
STUDENTS’ FEEDBACK AND ACTION TAKEN REPORT 

The following gives a detailed report of the issue as received by the students and the action 

taken for those issues by the institution during 2019-20 

Based on the feedback and recommendation the following actions were carried out as given 

in the table 

 

S. No FEEDBACK ACTION TAKEN 

1. Credit transfer facility among Indian 

Universities was stressed by the students. 

More flexibility in the curriculum was 

needed 

Curriculum was structured with flexibility 
 

MOOC courses hosted on Swayam , which 

is an open education resource were made 

available to the students for the purpose of 

credit transfer in Indian Universities 

  This MOOC course was made compulsory 

for all PG students and was made part of 

the curriculum 

  Planned to introduce MOOC courses for 

UG students too 

  Faculty were also encouraged to do 

MOOC certification courses to enrich their 

knowledge 

2. Facilitate advanced learners to earn 

more credit points 

Introduction of MOOC courses by the 

Department of Special Education in 

collaboration with the Educational 

Multimedia Research Centre, Madurai 

Kamaraj University under the SWAYAM 

platform of Ministry of Human Resource 

Development, Government of India. 

  Some more MOOC development courses 

have been initiated 

3. The need to introduce new courses 

related to latest advances in commerce 

and computer science engineering was 

stressed 

Courses on E-commerce and Micro and 

small enterprises applicable for all 

Postgraduate students other than M.Com  



  and M.Com (Computer Applications) was 

introduced. 

A new Professional Certification courses 

on Securities market and Digital marketing 

was introduced. 

Courses on Web Designing, e- 

Technologies and Cyber securities were 

offered which provided more options to the 

students to choose from a variety of courses 

and equip themselves with the latest 

technologies were offered 

4. More courses to improve 

communication skills to be introduced 

Open source spoken tutorial courses 

offered by IIT, Mumbai was offered 

5. Updation of curricular contents to 

facilitate students to clear competitive 

exams 

Curriculum was regularly updated by 

keeping in mind the advances and current 

scenario prevailing for each programme so 

as to facilitate students clear qualifying 

exams like NET/SLET/CSIR/GATE 

besides conducting coaching classes for the 

competitive exams 

6. Field visits, industrial visits, attending 

workshops should be encouraged 

Field visits were part of the curriculum in 

many vocational courses, were arranged 

Hands on training and workshops will be 

organized with increased frequency 

Summer school programs to be organized 

for the benefit of our students 

 


